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IQAC North Kamrup College, Baghmara
Satisfaction Survey to excess the level of satisfaction of students with an aim to identify 
the areas with scope for improvement. A structured form was designed and the 
students were instructed to give their res
students from various department and the received information were gleaned from the 
response generated in the questionnaire as indicated below:

Indicator: 
4. Very Satisfactory  3. Satisfactory  

 

Serial 
no. 

Area of Scrutiny

1.  Syllabus covered in the class
2.  Teacher’s ability to communicate
3.  Classroom infrastructure
4.  Admission procedure in the College
5.  Regularity of Class
6.  Library facility 
7.  Facilities for extra

activities in the College
8.  Grievance Redressal by the College
9.  The institution facilitates Mentoring 

system 
10.  The overall quality of teaching

learning process of the institution 
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IQAC North Kamrup College, Baghmara initiated the process of conducting Student 
Satisfaction Survey to excess the level of satisfaction of students with an aim to identify 
the areas with scope for improvement. A structured form was designed and the 
students were instructed to give their responses. This survey covered fifty random 
students from various department and the received information were gleaned from the 
response generated in the questionnaire as indicated below: 

. Satisfactory  2. Moderately satisfactory  1. Not satisfactory

 
 
 
 
 

Area of Scrutiny Student’s Rating
 

4 3 
Syllabus covered in the class 92 8 
Teacher’s ability to communicate 82 16 
Classroom infrastructure 78 20 
Admission procedure in the College 80 16 
Regularity of Class 92 8 

76 20 
Facilities for extra-curricular 
activities in the College 

74 20 

Grievance Redressal by the College 80 14 
The institution facilitates Mentoring 92 6 

The overall quality of teaching-
learning process of the institution  

90 6 
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. Not satisfactory 

Student’s Rating (%) 
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